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 The Board of Supervisors has an adopted policy allowing proposers to seek 

review of an approved service contract. This policy is titled “Services Contract 

Solicitation Protest” and can be found 5.055 of the Board of Supervisors Policy Manual. 

Instructions for implementing the policy were published on March 8, 2004 in a document 

titled “Services Contract Solicitation Protest Policy Implementation Guidelines.” The 

purpose of this motion is to clarify and correct, if necessary, this policy and its 

implementation. 

  

 I believe this policy must to apply to all services contract solicitation whether it is 

for services to be provided directly to the County or services provided to constituents in 

the unincorporated areas of the County. A solicitation for an exclusive franchise for 

trash services is such a constituent service. 

 

The policy also limits the grounds for a protest. The grounds are as follows: 

 

• The department materially failed to follow procedures specified in its 

solicitation document: or 
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• The department made identifiable mathematical or other errors in 

evaluating proposals; or 

 

• A member of the Evaluation Committee demonstrated bias in the conduct 

of the evaluation; or 

 

• Another basis for review as provided by state or federal law.  

 

 I was concerned to learn that the other proposers for this franchise agreement 

were required to go forward in the protest process without first having access to all the 

proposals.  It may be difficult for a proposer to determine whether or not the department 

made errors in evaluating its proposal without having the opportunity to review all of the 

proposals.   

 

 I, THEREFORE, MOVE THAT the Board: 

 a.   Instruct the Chief Executive Office to convene a panel and establish 

parameters to allow the proposers for this franchise agreement to seek review 

of the solicitation and evaluation process and report the results back to the 

Board in 30 days; and 

 

b.    Instruct the Chief Executive Office, in conjunction with the Internal Services   

Department, County Counsel, and other affected departments, to review the 

Services Solicitation Protest Policy and make recommendations for changes 

to the Policy, including consideration of applying the Policy to all service 

contract solicitations, including solicitations for franchise agreements, and 

consideration of allowing the public time to review all proposals and for filing 

of protests prior to the contract recommendation being presented to the Board 

of Supervisors.   
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